E-SEC
PARTNER CONDITIONS

Prices and Licenses
LICENSES

PARTNER DISCOUNT

For each end user (named user), one license per course
is required. This user can repeat the course as often as
desired.

As a registered partner, you will receive a 25% discount on
the list prices of our standard courses and a 15% discount
on our service offers.

VOLUME DISCOUNTS

LIST PRICES

You can find all the details regarding volume discounts in
our applicable price list.

The applicable list prices for courses can be found in the
current price list in different currencies. We will inform you
of new prices at least 2 months in advance via e-mail.

PAYMENT CONDITIONS
You can pay for licenses via invoice with a 14-day payment
target or via credit card.

Marketing
WHITE LABEL

MARKETING SUPPORT

We make sure that our courses do not contain any brand
names or symbols.

We are happy to support you with marketing materials
(also unbranded), online presentations or in customer
appointments if desired.

PROTECT YOUR LEADS
Create accounts for your customers and connect them
to your partner account. In this way, you can assign the
customers exclusively to yourself.

TEST LICENSES
You will receive an unlimited test license for all courses,
the authoring tool and the LMS. Test licenses are branded
with a subtle watermark. In order to make individual
adaptations to courses, you are required to purchase an
authoring license.

ANONYMOUS CUSTOMERS
For the invoices for your licenses, you do not have to tell
us your customers’ names. You can also create anonymized customer accounts.

ADDITIONAL OFFERS
We are happy to assist you in calculations, additional
chargeable offers such as dubbing, translation and textual
adaptation or course roll-outs.

Partnership
PARTNERSHIP COSTS

PARTNERSHIP DURATION

Partnerships are free.

The partnership can be terminated at any time by both
parties without stating any reasons. If you want to
cancel your partnership, you can just delete your partner
account.

REGISTRATION
In order to be entitled to our partner services, you have to
register as a partner.

PARTNER CONTRACT

There is no exclusivity. You do not have to take into account any restrictions (e.g. business field or region).

As a partner, you accept our partner conditions. An additional contract is not necessary. If you do require a signed
partner contract, that is possible as well. In this case,
please just get in touch with us.

PARTNER DUTIES

DATA PROTECTION

Please ensure proper invoicing for course licenses. If you
have any questions regarding invoicing, please get in
touch with us.

You can find the details regarding data protection in our
Privacy Policy or request an agreement regarding order
data processing according to article 28 GDPR.

EXCLUSIVITY
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E-SEC INFORMATION SECURITY SOLUTIONS GMBH
A-6020 Innsbruck, Grabenweg 3, Austria
E-Mail: partner@e-sec.com
Website: www.e-sec.com
Phone: +43 (0) 512 214037
Commercial register number: 271013z
Commercial court: Innsbruck
UID: ATU 62141426
Managing directors: Dipl. Ing. Kathrin Prantner and Christian Molterer, BSc
Chairman of the Board: Christian Mathes, MSc
Place of jurisdiction: Innsbruck, Austria
The Terms of Service of Information Security Solutions GmbH apply.
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